
BOC Credit Card 

Gift Redemption/Gift Purchase Terms & Conditions
1. Holders of BOC Platinum Card, Business or Corporate Card , Titanium Card, Gold Card, Classic Card, BOC RMB Credit 

Card, Affinity Credit Card, U-point Credit Card, y not Credit Card and Intown Card (herein after referred to as 
“holders of BOC Credit Card”) can enjoy the privilege of ”free redemption” / ”purchase at special price + Gift 
Points”, excepting holders of USD card, Greatwall Card, Purchasing Card, Express Cash Card and cardholders having 
joined our Cash Rebate plan.

2. Holders of BOC Credit Card can earn one Gift Point for every HK$1 spent on retail purchase, cash advance, ‘Cash 
Before Card Service’ and online bill payment (excluding annual fee, cash advance handling fee, balance transfer 
amount and ‘Cash Installment Plan’ etc). Holders of BOC RMB Credit Card can earn one Gift Point for every RMB 2 
spent on retail purchase, cash advance and ‘Cash Before Card Service’ (excluding annual fee, cash advance handling 
fee and online bill payment). Gift Points earned by the cardholder in any BOC credit card main account can be 
pooled for gift redemption purpose in the Gift Point Rewards Program. Cardholders can also enjoy an exclusive Gift 
Point retention period of up to 15 months (3 years for each Platinum Card).  Gift Points earned by each Business 
Card of the same company account cannot be combined. Cardholders of USD card, Greatwall Card, Purchasing Card, 
Express Cash Card and cardholders having joined our Cash Rebate plan cannot enjoy the Gift Point Rewards program. 

3. BOC Credit Card (International) Ltd (the “Company”) reserves the right to reject any redemption request and/or 
cancel the Gift Points awarded if a cardholder breaches any provision of the Card User Agreement, cancels the card 
or defaults in card payment.

4. Gift Points, expired or otherwise, of a cancelled card account will be cleared automatically and will not be accepted 
for redemption / purchase.

5. Gift Points applicable to redemption / purchase are those posted in a cardholder’s latest monthly statement. If a 
card account does not have sufficient Gift Points to meet the required number of points specified in a gift 
redemption / purchase request,  the  redemption order will be automatically scaled down to the level permitted by 
the accumulated points. 

6. Card spending on gift purchase will not be counted towards the award of gift points.
7. The ”annual fee waiver” offer is exclusively available to main cardholders and must be applied for one month 

ahead of card expiry date.
8. Upon acceptance of a gift redemption / purchase request, the required Gift Points and/or the cash amount to be 

debited will be processed as per the cardholder’s given instructions. Transaction details will be shown on the 
monthly statement that follows. Confirmed redemption requests can neither be changed nor cancelled.

9. Cardholders whose gift redemption / purchase order has been accepted will be notified accordingly, either by 
telephone, fax or in writing by the Credit Card Service Ltd (the ‘service provider’) within 3 to 4 weeks . A cardholder 
can in writing authorize a third party to collect the product on his/her behalf. Meanwhile, 6 weeks from the time of 
approval should be allowed for order delivery.

10. The Company accepts no liability for the quality of the goods and the services provided by the participating 
merchants. For enquiries regarding damaged goods, please call the service provider’s hotline: 2891 3928 or return 
to the service provider the defective goods within 7 working days.

11. Cash coupons will either have to be collected in person or sent to the cardholder by post.
12. Cash coupons valued more than HK$500 in total will be sent by registered post at no extra cost to the cardholder; 

otherwise by ordinary post. 
13. Delivery will be arranged within 1-2 weeks upon acceptance of a cash coupon redemption order. 
14. The Company accepts no responsibility for any lost, damaged or stolen cash coupons. 
15. The validity of the“Gift Point Catalogue”runs from 1 June 2008 to 31 May 2010. The Company reserves the right to 

amend the terms and conditions of this rewards program without prior notice and make the final decision on all 
matters in connection therewith.

16. Gifts for redemption / purchase are on a first come first served basis. The Company reserves the right to provide an 
alternative gift of a similar function or value if production of the existing model ceases.

17. Any fraudulent use or abuse of the Gift Point Rewards program or the redemption process may result in the 
forfeiture of the accrued Gift Points as well as the cancellation of the cardholder account(s).

18. For Gift Point or delivery details, please call BOC Credit Card 24-hour Customer Services Hotline: 2853 8828 or access 
website: www.boci.com.hk

19. The Company accepts no liability for the quality of or any matter relating to the gifts. The relevant vendors are 
solely responsible for the obligations and liabilities relating to the goods/products.

20. The Company reserves the right to change, suspend or terminate this promotion or amend its terms and conditions 
at its sole discretion without prior notice.

21. All matters and disputes will be subject to the final decision of the Company.
22. Should there be any discrepancy or inconsistence between the English and the Chinese versions of these terms and 

conditions, the Chinese version shall prevail.

FUN
BOC Credit Card “Gift Point Catalogue No.11” Request Form
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